


Inspection Scheduling Standard Operating Procedure 
 

Please provide at least 48 hours notice when scheduling inspections. 
 
1. Dial Inspection Scheduling Hotline 888.949.9728 

a. Leave message with the following information 

b. Building permit number (if permit has been acquired) 

c. Address of inspection 

d. Type of inspection 

e. Desired date and time for inspection 

f. Contact name and phone number 

2. For electrical service cut-in inspections please provide the following additional 

information: 

a. Name and address of owner 

b. Size of electrical service 

c. Utility job number 

d. Type of service (overhead or underground) 

e. Name and contact information of electrical contractor 

3. Light-Heigel will return call within 4 business hours confirming the inspection with 

date and time. 

4. If there are any questions regarding the inspection, please contact the Light-Heigel 

UCC Department at 800.257.2190.  
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